
Date: July 2026

Subject: Removal of Temporary 5% Surcharge – Effective 1 July 2026

Dear Valued Customer,

Thank you for your continued support and valued partnership.

Earlier this year, we introduced a temporary 5% surcharge in response to significant
increases in raw material, freight, and other operating costs caused by ongoing global
market volatility.

As previously communicated, this surcharge was intended to be a temporary measure
and would be reviewed regularly in line with market conditions.

We are pleased to advise that, as supply chains have become more stable and input
costs have eased, the temporary 5% surcharge will be removed effective from 1
July 2026. This decision reflects our commitment to reviewing market conditions
regularly and adjusting pricing where appropriate.

From this date, all orders will be invoiced without the surcharge across all sales
channels.

While market conditions have improved, we will continue to closely monitor global
supply chains, raw material costs, freight markets, and other key cost drivers. Should
significant market changes occur in the future, we will keep our customers informed
and provide appropriate notice of any necessary pricing adjustments.

We sincerely appreciate your understanding and support throughout this period. Your
continued partnership enables us to maintain reliable supply, consistent product
quality, and the high level of service you expect from Stanley Packaging.

Should you have any questions, please do not hesitate to contact our team.

Thank you once again for your ongoing business. We look forward to continuing to
support your packaging needs.

Yours sincerely,

Stanley Packaging Management
59–65 Gaine Road
Dandenong South VIC 3175


