Date: 27 May 2026
Subject: Temporary Surcharge Update — June 2026

Dear Valued Customer,

Firstly, we would like to sincerely thank you for your continued support and business with
Stanley Packaging.

We would like to provide an update regarding the temporary surcharge currently in place
across our product range.

Due to ongoing global market uncertainty and continued increases across a range of supply
chain and operational costs, including raw materials, inbound freight, manufacturing, and
logistics-related expenses; we will be continuing the temporary 5% surcharge throughout June
2026.

We want to emphasise that this surcharge is intended as a temporary measure to help manage
the continued increases in operating and inbound costs, rather than implementing permanent
price increases across our product range. Over recent months, we have worked hard to absorb
as much of these rising costs as possible; however, the overall supply chain environment
remains unpredictable, and ongoing cost pressures have made it necessary for us to maintain
this temporary adjustment at this stage.

While some cost pressures in the market have eased recently, many inbound and supplier-
related costs continue to remain at elevated levels. As a result, maintaining the temporary
surcharge is currently necessary to help offset these ongoing increases while avoiding broader
permanent price rises across our product range.

Please note:

e The 5% surcharge will continue to apply to all products and customers during June
2026.

e For online orders, the surcharge will continue to be automatically calculated and
displayed at checkout.

e For account and offline transactions, the surcharge will appear as a separate line item
or be incorporated into the invoiced total.

This surcharge remains a temporary measure and will continue to be reviewed regularly in
line with market conditions and supplier cost movements. We remain committed to reducing
or removing the surcharge once conditions stabilise.

Our priority continues to be maintaining reliable supply, consistent product quality, and
dependable service for all customers. We truly appreciate your understanding and continued
support. Should you have any questions or require further clarification, please do not hesitate
to contact our team.

Yours sincerely,
Stanley Packaging Management
59-65 Gaine Road, Dandenong South VIC 3175



